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Welcome
to Meallmore
Meallmore is a family run
company and one of Scotland’s
leading providers of nursing
and residential care.
With care homes across Scotland, we specialise in caring
for frail, elderly people with a wide range of medical
conditions, including dementia.
We also provide end of life and palliative care,
offering a continuity of care that provides comfort,
management of symptoms and reassurance for
our residents and their families.
Care is individually tailored to the residents’ needs and
wishes, though we strongly encourage people to stay as
independent as possible. Some of our residents want less
help than others with day-to-day activities and prefer to
look after themselves.
They can be as independent as they wish and we will do
everything we can to help. For example, if residents want
to eat at a particular time, go out on their own or just
want a lie-in, that’s entirely up to them.
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What our
homes offer
Our homes include:
• 24-hour personal and nursing care
• Meals with menu choice and catering
for all dietary needs
• Full personal and hotel laundry service
• Activities programme
• Hairdressing
• Chiropody
• Paramedical services
• Transport
• Snacks and refreshments any time of the day

There are additional charges for some services such
as hairdressing and chiropody.
Local health and medical services including GP, dentist,
optician, hospital appointments and community nursing
services remain available to residents. Our care team
will assist with making all the necessary arrangements.

Meals and
nutrition
At Meallmore Homes, residents
get to indulge in delicious food and
always have a choice of menu.
Each meal is prepared with high quality, fresh
and locally sourced ingredients, created by our
qualified chefs who take real pride in the flavour
and presentation of the food they prepare.
Menus are robust and varied, featuring quality produce
and local recipes. They are changed seasonally with
input from both residents and staff through regular
tasting sessions. We also cater for special dietary and
cultural requirements in all our homes.
We firmly believe that enjoying nutritious healthy
meals should be a relaxing and sociable experience,
shared with other residents, so we encourage people
to take their meals in the dining rooms, although they
are welcome
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History and
our experience
Meallmore Ltd, owned by the Hennessey family,
opened the doors of its first nursing home for the
elderly in 1987 in Daviot, just south of Inverness.
Since then our family business has grown
steadily with an ever expanding portfolio of
care homes at locations across the country
and a team of staff who pride themselves on
delivering first class care to every resident.

Our people
The knowledge, skills and experience offered
by our management and care teams mean
that we can look after and support a wide
range of people, regardless of the level of
care they may need.
Our homes are registered to provide
24-hour nursing care and have at least
one fully-qualified, registered nurse on
duty at all times.

We are committed to the development
and training of our staff and, as well as a
comprehensive internal training programme,
we also encourage and support every
member of our care team to attain external
qualifications including SVQs.
All team members are actively involved in the
running of our homes and are encourage to
give feedback via our Quality Forums’ network,
which provides ‘on the ground’ perspective on
how we can improve quality and care services.
Meallmore is also accredited as an Investors
in People organisation.

Security and Peace of Mind
Help is always at hand with our emergency
call system. A call bell point or movement
sensor is provided in every single room so
that, in an emergency, our care staff can come
to a resident’s aid without delay, any time of
the day or night. Fire alarms are tested every
week and we regularly update staff on fire
precautions and procedures.

We can look after
and support a wide range
of people regardless of
the level of care.
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Care and
quality
The quality of care we provide across our homes is
extremely important to us, as is investment in both
the latest care methods and technology.
To ensure we are constantly improving
our services, we work with professional
organisations including the Care Inspectorate
to maintain our commitment to quality. We
take the time to get to know our residents,
their families and carers, to ensure we are
providing a suitable personal level of care
and support.
We also have our successful Champions
Programme; through this, we train staff to
improve quality of care and quality of life for
people living with specific conditions so that,
in turn, they can help colleagues to deliver
best practice.
Each of our care homes has a member of staff
who acts as a Champion in the following areas:

Dementia
Each person with dementia is treated as an
individual; we find out their interests, their
likes and dislikes, the triggers that can make
them anxious and the activities that can help
them relax and feel happy.

Continence
Our staff will identify the causes of
incontinence to ensure that where
possible it is treated, restoring dignity
and comfort to residents.

Nutrition
Making sure older people have nutritious food
and drinks is fundamental to good care. We
follow a rigorous education programme with
our staff to improve nutritional care
for residents.

Palliative care
Our staff offer sensitive and compassionate
care and support to people approaching
the end of their lives and support for their
families and friends.

Falls
We monitor and assess the needs of all
residents to identify those who are more
vulnerable so that the risk of falls can be
carefully managed.

Skin Integrity
Champions work to build the knowledge
and skills of care staff in relation to
skin integrity and wound assessment,
and the management and prevention
of wounds.

Activities, clubs
Welcome
and
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to
Meallmore
Our aim is to support all residents to live the life they choose
and to achieve the outcomes they want for themselves.
All our homes offer a comprehensive daily
programme of activities, both within the
home and beyond, organised by a dedicated
Entertainment and Activities Coordinator and
supported by staff teams.
The Coordinator plans and organises group
and individual activities which might include
regular outings to local shops, cafés,
restaurants, theatre trips and concerts.
Most of our homes have established activity
groups including book, music, bridge and
soup clubs, as well as other favourites like
baking, bingo, quizzes, knitting, crafts,
gardening and specially adapted fitness
classes such as Oomph!
Residents can choose their daily activities so
they can be as active as they want, safe in the
knowledge that support is always available.
We encourage residents to keep up their
hobbies and activities that give a sense of
personal fulfilment and inspiration. Religious
and spiritual support services
are arranged on request.

Residents can
choose their daily
activities so they can be
as active as they want.

Reminiscence sessions can be therapeutic
and assist with treatment plans for some
residents with dementia.
Residents are encouraged to have family and
friends visit. There are no visiting restrictions
at any of our care homes, so visitors are
welcome anytime.

Being a part of the community
Involvement in community life is important to
us at Meallmore. All our homes have strong
ties with local businesses, charities and
schools and we try to involve local residents in
events throughout the year.
Many residents love visits from children
which is why Meallmore regularly invites
primary and secondary pupils into our homes
to chat and entertain.
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to
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Here’s what some of our residents had
to say about life at Antonine House:
“I was astonished at the beautiful surroundings which the
home is set in. It is so laid back and there are wonderful
pictures on the walls. The place was just so restful looking
and I couldn’t resist moving in.”
“I was impressed by what Meallmore’s idea of a care home
should be. At first, I imagined that everyone sat around in one
room, half asleep, and that would have put me off. However, my
home is nothing like that, and I have the freedom to either stay in
my room or come out to meet other residents, as well as taking
day trips with friends and family.”
“For me, it’s important that my care team is sympathetic,
cheerful and able to spot that you need something, without having
to ask for it. That is a wonderful gift and one which the staff here
have in abundance.”
“There are plenty of events laid on by the home, like exercise
classes in the morning and films in the afternoon. Although
you’ve seen most of the films by the time you get to my age, all
the events are still great fun and are very well done.”

Case study
Several years ago, my mum’s health deteriorated rather
quickly. Suffering from dementia, she became vulnerable
as she was living at home alone. After a fall at home,
it was clear she needed full time nursing care.
Almost nine years ago she moved to Belleaire House in
Greenock where her health has dramatically improved. She
used to enjoy knitting but had to give up, frustrated by her
deteriorating concentration. Over time, with the help of carers
and the activity coordinator, she started again and recently
helped establish a new knitting group, Knit n Natter, where she
helps make cardigans and bonnets for local charity events.
The nursing homes activities coordinator is fantastic and
encourages residents who are able to take part in various
activities such as music therapy, quizzes, outings and bingo. My
mum also enjoys solving puzzles, which a few years ago she
wasn’t able to do because of her ill health.
It was a difficult decision to let someone else care for my
mum but I couldn’t have chosen a better home. Meallmore
staff are very reassuring and always let me know what kind of
day my mum has had and if they have any concerns about her
wellbeing. She has a certain level of independence and has
plenty of company at Belleaire House. She has made friends
and chooses what to do with her day, feeling secure that she
has the support from staff, when needed.
Meallmore has invested a lot of money in the home and my
mum has a lovely bedroom with a stunning view over the
River Clyde. I’m impressed by the capital investment made by
Meallmore and the manner in which this home is run.

Daughter of resident at Belleaire House, Greenock
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