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Introduction from our Operations Director
Mary Preston
Operations Director
Meallmore Ltd

The risks associated with opening up our nursing homes cannot be
underestimated, and we need to collectively take responsibility to
do this with the safety of all in mind. This is a major move that
requires consideration and planning.
The message is clear, there are no processes that we can put in place that will result in 'safe' visiting;
we can only progress in the safest way possible and we commit to our residents, staff, relatives and
regulators that this is the approach we are taking.

The government has guidance
for visitors to care homes.
Click here to access
Scottish Government
up-to-date visitor guidance

We fully understand the overwhelming desire for our residents to spend quality time with their
loved ones and vice versa. We know that time is the most precious commodity any of us have
and, where we can, we will put measures in place to facilitate extended visiting to resident
rooms.
I want to assure you that we are currently acting on the government guidance. We have reviewed
and are working through the necessary risk assessments, planning and practical processes that are
required to be in place.
There will be steps required by all visitors to our homes and it remains that no one should visit if you
have any signs of Covid-19 or indeed any signs of illness at all.
So please read this booklet and contact your local care home if you have any questions.
Thank you so much for all the support you continue to show during this difficult time.
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Visiting guidance
Welcome back inside
Welcome back inside
We are delighted to tell you that the Scottish
Government has now released further guidance on
optimising visiting in Adult Care Homes in Scotland:
• Indoor visiting
• Outdoor visiting
• Window visits

What does this mean?
It remains a recommendation that we restrict the
number of designated visitors to the care home as
the evidence suggests that the risk of transmission of
Covid-19 in care homes increases as more people enter.
Whilst the government have advised indoor visiting
can be extended to a maximum of 4 hours, for
one designated visitor per week, we have carefully
considered this and to safely accommodate all our
residents and their families we have agreed to allocate a
maximum of two hour bookable appointments for
inside visits where permissible.
All visits must be approved in advance so please do
not arrive without an appointment as you will not
be permitted entry to our homes. Please bring your
own face mask – other PPE (apron and gloves) will be
provided by the care home if required for your visit and
all other precautions will remain as before.

Visiting Options

• Outdoor visiting & window visits include up to 6
people from of 2 different households for up to an
hour
• Indoor Designated visitor area - designated visitor can
visit indoors for up to 30 minutes
• Bedroom visiting - 1 designated visitor can visit within
a residents bedroom for up to 2 hours
We are pleased to announce that this can
now include children under the age of 16 years.

Visitor declaration
A visitor declaration is required to be signed by
all visitors demonstrating full awareness and
understanding of your responsibilities.

Essential visits
Essential visits are incredibly important for people’s
health and wellbeing and will be facilitated by our care
home Managers throughout all stages of the visiting
pathway. Essential visits will be supported in the
following circumstances:
1. to prevent or respond to residents’ health and
wellbeing changing for the worse,
2. to help with communication and/or distress,
3. allowing important time with loved ones, in
circumstances approaching end of life.
Children and young people can go on essential visits at
all stages of the pandemic, with standard safety and
PPE measures in place (as for others). Essential visits
are not subject to

Designated visitor
A Designated Visitor is someone chosen by the resident
who they would like to be their named visitor. This
might be a spouse or next of kin or a friend. That
person will be the first to visit in the early stages of
allowing visiting and the main link to the home for a
resident.
Where the designated person is unavailable for a visit
and the resident wishes to see someone else instead,
we will discuss this with our health protection team in
advance. Please discuss in advance with the manager.

COVID testing for visitors
Testing is being expanded to include designated visitors
to care homes over the coming months. Your Care
Home Manager will keep you informed of local testing
arrangements once they are in place.

Resident assessment visiting plan
Each resident will have a visiting plan where the needs
and wishes of the resident have been identified and
shared with the designated visitor.
Every person’s experience is unique, but we hope this
guide might help address some of your concerns. If you
want more advice, please contact the Home Manager
who will be very happy to speak to you.
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Organising your visit
We appreciate how supportive
families have been during this
difficult time and we know that you
will want to see your relative as soon
as possible. Please be patient with
our teams while they work to arrange
visits to ensure our residents can see
their families safely.

Booking a visit
Our online booking system will support the homes
to continue to manage visits. We would be very
appreciative if you could please ensure you use the link
below to book your visits rather than telephoning.
You can access the booking system by clicking the link
below that will take you to the "Our Care Homes" page
of the Meallmore Website where you can select the
care home you are visiting.
You will then see a tab on the right-hand side
that says "Book A Resident Visit". You will be directed
to our internal booking system and you can select a date
and time that is suited to you.

IMPORTANT
If you are displaying any of the following
symptoms, a new continuous cough, a
fever, loss of taste or smell, we would ask
you not to book, or attend a booked visit.
If you are displaying any symptoms,
you can always re-schedule
your visit once you have
self-isolated.

You will be required to complete health screening
information about yourself and the visiting party which
may be used for Trace and Test purposes in line with
Scottish Government Guidance.

Visiting times at your care home
The booking system lets you know what visit options
and timings are available to book. These visiting times
will exclude mealtimes. There will be no visiting slots
available during or directly before or after meal times.
There will be a 15-minute change over period between
visits to aid Physical Distancing and cleansing of the
area.
• To ensure bookings are manageable, you will be
required to make these a minimum of 48 hours in
advance.
• Visiting slots will be released 4 weeks in advance.
All residents are currently entitled to 1 outdoor/window
visit per week and 1 indoor/bedroom visit per week,
where local permissions are available.
If you have any queries regrading visitation status or
your booking, please contact the Care Home Manager.

• You will receive email confirmation of your booking,
and you can access, amend, or cancel your booking
at any time.
• You will also be required to complete a very short
training session on the correct way to put on and take
off your protective equipment i.e. mask, gloves and
apron. Information is provided on how to access this
further on in this guide.

Click the link below to
access the booking system
Our Care Homes - Meallmore website
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What will happen when
I arrive for my visit?
Please arrive at the correct time for your
booking. You will be met at the main door of the
home and directed to the visiting area allocated
for your visit.

Health screening questions
You will be required to answer key screening questions
and have your temperature taken upon arrival at the
home. Questions such as:
• are you feeling unwell?
• do you have a new/continuous cough?
• have you had any sickness or diarrhoea within the
last 48 hours?
• have you noticed a change in your temperature?
• have you noticed a change to your normal sense of
taste or smell?
• have you been in contact with anyone suspected as
having, or who has tested positive for COVID-19, in
the past 14 days?
Downloading and using the ‘Protect Scotland’ app on
your smartphone will help you to know if you have
been in close contact with someone who had had a
positive Covid-19 test. This is part of NHS Scotland’s
Test and Protect scheme.

We will require you to wear a face mask during
your visit, in line with current Scottish Government
guidelines. Please ensure that you bring one with you.
You may be asked to wear other PPE upon arrival at the
service and this will be provided to you.

Disruptions to visits
Local Lockdowns
Some of our homes may not currently be considering
inside visiting as they are in a local lockdown area or
there are already cases of covid at the care home, so all
non-essential visits will be suspended for 28 days if this
is the case.
Positive Cases
It will be necessary to close to visitors should there be
any change to the risk level – e.g. positive case in the
home; high number of people with symptoms awaiting
test results; significant increase in positive cases locally
or lockdown measures applied locally or nationally.
These risks, once identified, will be acted on
immediately so we apologise in advance for your visit
being cancelled at short notice. This is for the safety
of our residents, staff and you. We all need to expect
disruptions to visiting which we know will be frustrating
and disappointing.

You will also be asked to read information and agree to
the necessary actions required of you during your visit.
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Bringing gifts

Bringing pets

If you wish to bring a gift to a resident, they must be
delivered to the home 72 hours prior to the intended
date of delivery. This way, we can store these items
to minimise the risk of COVID within the home. Please
ensure you label the gift with the full name of the
person it is for.

Building further on the improvements in visiting,
if you wish to bring a family pet to the home, we
may be able to facilitate this where certain preconditions are met.

Items such as books, magazines, and helium balloons
can be wiped by home staff before being given to your
relative are most suitable.

The pet must be kept under control and be confined
to visiting your relative only in their bedroom.
If you wish to take advantage of this, please discuss
the visit in advance with the home manager.

Items that can't be brought to the home are: non-helium
balloons or food/baking that is home prepared.
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Indoor visits
If you have arranged an indoor visit, you will be
escorted by a member of staff to the resident's
room or designated visiting area in the care
home.
All main and communal areas of the home are out of
bounds to visitors. In the event where access can only
be gained to your designated visiting area through
these rooms, you should not come into contact with
any visitors, residents or staff. Please refrain from
entering until it is safe to do so.
You will be required to stay in the visiting area for
the duration of your visit. You will also be given
instruction to which toilet facility is available to you.
A decontamination station will be available for
your use.
Seating will either be cleaned or changed between
each visit and all surfaces where contact has occurred
will be sanitised.

Physical distancing measures
We fully understand that you will want to hug and
show affection to your loved ones. Unfortunately,
at this time, we would ask that you refrain from any
physical contact and remain 2 metres apart in line with
Scottish Government guidance.

2 METRES

Visiting Areas will be set up to promote this and we
would ask that you do not rearrange the furniture
during your visit.
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Outdoor visits
You will be led into the grounds of the home
by the best route available and seating
arrangements will have been made prior to
your visit to ensure that social distancing rules
are maintained between visitors, residents and
colleagues.
A Decontamination Station will be available for every
visiting space with hand sanitiser, cleaning spray, blue
roll and disposal facilities. You will be required to
utilise this on arriving and leaving.
We would ask that you remain in your allocated area
throughout your visit, as other garden and outdoor
spaces may be being used by residents not currently in
receipt of a visitor.
Seating will either be cleaned or changed between
each visit.

Window visits
You will still be asked to wear a face mask. You may
be permitted to visit at the resident’s window, please
discuss whether this is the best option for you and
your loved one with your Home Manager.
When you arrive for a window visit you will be taken to
a seating area outside of the allocated window.

IMPORTANT
Unfortunately, we cannot permit
any access to the home –
including use of toilet facilities
for outside and
window visits.

The seating will be arranged where your relative is
1m away indoors and visitors are 1m away outdoors.
Communication can happen through an open window and
face masks must be worn by visitors and you will be asked
not to touch the glass or pass items to your relative.
We would ask that you remain in your allocated area
throughout your visit, as other garden and outdoor
spaces may be being used by residents not currently in
receipt of a visitor.
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Wearing a face covering
You should arrive at the home wearing a face
covering. If further PPE is required, this should be
supplied by the care home.
Visitors must wear face masks/covering at all times for
the duration of your visit. It is important that you wear
your face covering or mask correctly. Please remember
that your loved one may have become used to our staff
wearing a mask, although you may need to take time to
explain to your friend/relative why you are wearing one.
When wearing a face mask, you should:
• speak slightly louder and clearer
• use the tone of your voice to convey your message
• consider writing information down for your relative
to read, if they can
• use gestures / signs to communicate
• keep eye contact
• try and wear clothing that your relative may recognise

Training
We require all our visitors to the home complete a very
short training session on the correct way to put on
(Donn) and take off (Doff) your protective equipment
i.e. mask, gloves and apron. This can be completed in
one of three ways:
• Watching a video which can be accessed by clicking
the picture below – you will need to be connected
the internet on any device to watch this video
• If you are unable to do this, you can read the
attached guidance at the end of this visitor guide
• Or you can request staff to show you how to do this
on arrival at the home if you are unsure.
Click this picture below to watch the PPE training video

PPE does protect the
spread of bacteria and
viruses but only if it is
put on, worn and
taken off correctly
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What might my visit be like?
The first visit will probably be an emotional one
as you have not seen your relative for some time.
It will also be different to other previous visits you have
had to our homes in terms of the strict rules and new
protocols we have had to put into place.
Life has been going on as normal for many of our
residents and we are sure they will be pleased to see
you. In some cases, they may have forgotten about the
visiting restrictions and you might need to remind them
at the visit why you haven’t been in or why it is less
frequent than they would like.

Will my relative/friend still
remember me after all this time?
For many people the worry of a relative who
has dementia no longer recognising you can be
overwhelming. But it is important to stress that despite
the time spent apart many people living with dementia
will remember their relatives. However, some people
may struggle at first.
If your relative doesn’t recognise you straight away, try
not to worry and give them time to remember. It may
take more than the initial meeting for those memories
to be reconnected.

Also, you might need to:
• re-introduce yourself and remind them of the
relationship between the two of you
• talk about the distant past first rather than the
recent months
• consider taking with you an easily wipe-able object
that you can give to your relative with dementia
which will remind them of the connection the two
of you have.
If, despite all of your attempts your relative doesn’t
recognise you, remember that they will still benefit
from seeing you, hearing your voice and enjoying your
company even if they are not sure who you are.

SPIRITUALITY
We can confirm that spiritual
care visits will be supported at
any time out-with this guidance.
We will ensure that physical
distance and PPE
is in use.
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If your friend or relative wants to
cuddle or touch you
One of the hardest aspects of the COVID-19 situation
is the need for physical distancing between those of
different households, including family members.
Not everyone will understand the need to do this and
they may want to greet you with some sort of physical
contact.
While the recommendations for physical distancing
remain in place for everyone’s safety, we recognise that
sometimes, touch is important to both residents and
visitors – for example if someone is upset or very unwell.
You should work with the care home staff to get
training and support to safely put PPE on and take it
off again, and to be clear on what you need to do to
prevent any spread of infection.
You will need to wear a mask, apron and gloves if you
think that you will want or need to have contact with
your loved one.

If your family member’s/friend’s
health has deteriorated since you
last saw them
It is possible that your relative’s health may have
changed. All of us have been affected by the lockdown
and this is equally true of residents living in a care home.

If your relative’s dementia or other condition has
worsened, you may need to adopt different approaches
and communication techniques.
Your relative may need longer to respond or need more
help to do things. But maintaining that relationship is
just as important now as it was before the pandemic.

If you don’t feel able to visit
Feeling nervous or anxious about seeing your relative
or friend face to face again is a normal response to
recent events. Only visit when you feel able to do so
and when they agree, as they may also be worried
about you coming into the home for your own health.
It is perfectly normal to feel anxious about returning
to a place that may have been through such difficult
times. The care home itself may have changed
significantly since your last visit.
Seeing staff in PPE may be a reminder of the impact of
COVID-19 on the home. It is likely that over the time
you have visited your relative, you have become close
to other residents. If these residents have died then it is
likely to have an emotional impact on you.
Staff at the home will continue to care for your relative
and they will not judge your decision not to visit in
person. Alternatives include use of video calls, recorded
messages and telephone calls.

For some people there will have been a cognitive
decline. These changes in a person’s brain are part
of their health journey which continue despite the
extraordinary times we are all going through.
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When you leave…
This will be a difficult moment for both you
and your relative.
We would ask you to stick to the allocated time, as
other people may be arriving to have their visit. We
have allowed a 15-minute break between each visit to
accommodate the movement of people.
Start preparing 10 minutes before you actually have
to leave. Arranging the date and time of the next visit.
This will create a focus for your relative and you. It
will also help to prepare you for ending the visit by
preparing for the next one.

We would like to extend our thanks for your continuing
cooperation and support during these unprecedented
times.
At all times our staff are here to help you and our
residents; please do not be afraid to speak to staff
about your loved one or things that are worrying you.
They will continue to support your relative after the
visit ends.

There will be a disinfectant spray available at your
visiting area and we would ask that you utilise these to
disinfect the items that you have touched. Please spray
chairs, table etc. and leave to air dry.
We appreciate that some of the measures may seem
extreme, but we are being very cautious and we are
sure that you would agree that we need to take these
precautions in order to maintain a safe environment for
our residents.
Please also be aware that should there be a case of
COVID-19 in the service, these visits will be suspended
immediately, and you will be notified as such.
We are delighted that there have been moves to
increase the visiting at our homes again for the benefit
of our residents.

CANCELLING YOUR VISITS
It may be sometimes be necessary to cancel visits
at short notice, for instance this may occur where
we have a positive Covid-19 result. Where it is
necessary to cancel visits at short notice you will
be informed. However, you can check our
website at www.meallmore.co.uk to
find out whether any restrictions
to visiting are in place
for your home.
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Working together to visit safely
Visiting with family and friends is vital and
is now being supported by care homes to
happen in person again.
Balancing the risks of harm from COVID-19 with
important considerations such as the risks of reduced
contact with loved ones is hugely important.
As our residents remain at a higher risk from
Coronavirus (COVID-19), visits need to be
carefully managed. Our approach will be
individualised to ensure:
• the risk of infection is minimised
• the safety of our residents, their visitors,
and our staff
• opportunities are provided for increasing visits,
which are an important part of residents’ lives
We all have an important role to play in keeping
everyone safe – our loved ones and staff working
in care homes.
Our progress through the pandemic is constantly
changing. As visiting in care homes increases and levels
of COVID-19 in the community remain very changeable,
we all need to be watchful that we do everything
possible to visit as safely as possible.

SAFE HOMES
Family and friends visiting can help by:

S
A
F
E

Staying at home if you are unwell
(state symptoms
Arranging your visit in advance
(and any changes)
Face coverings – wearing these and any
other PPE required by the care home
Engaging with the care home – you are
partners in care and share an interest in
keeping your family and others safe

The care home will help by:
Helping you to feel supported when visiting
(e.g. informed, a safe and welcoming space,
appropriate equipment)
Open to your concerns and needs
Managing visit appointents in a
safe manner
Enabling essential visits, in partnership
with you, if your family member's wellbeing
is affected, or they are reaching the end of
their life
Show you how to visit safely

H
O
M
E
S

The SAFE HOMES acronym outlines how visiting
family and friends can help with this – and how care
home staff will help you.
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Putting on (donn) PPE

Taking off (doff) PPE

•
•
•
•

• PPE should be removed in an order that minimises the risk of self-contamination
• Gloves, aprons (and eye protection if used) should be taken off in the patient’s
room or cohort area

Ensure healthcare worker hydrated
Tie hair back
Remove jewellery
Check PPE in the correct size is available

1

1 Remove gloves.
Grasp the outside of glove
with the opposite gloved
hand; peel off. Hold the
removed glove in the
remaining gloved hand.

Perform hand hygiene before putting on PPE.

2

Put on apron and tie at waist.

2

Put on facemask – position upper straps on the
crown of your head, lower strap at nape of neck.

3

5

Don eye protection if required.

With both hands, mould the metal
strap over the bridge of your nose.

4

6

Put on gloves.

Clean hands.

4 Remove eye
protection if worn.
Use both hands to
handle the straps by
pulling away from
face and discard.

3 Apron:
Unfasten or
break apron
ties at the
neck and let
the apron fold
down on itself.

Slide the fingers of the
un-gloved hand under the
remaining glove at the
wrist. Peel the remaining
glove off over the first
glove and discard.

Break ties at waist
and fold apron
in on itself – do
not touch the
outside – this will
be contaminated.
Discard.

5

Clean hands.

6 Remove facemask once your clinical work is completed. Untie or break
bottom ties, followed by top ties or elastic, and remove by handling the
ties only. Lean forward slightly. Discard. DO NOT reuse once removed.

7 Clean hands with
soap and water.
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PPE Sequence Support Checklist
DON = 'PUT ON'

DOFF = 'TAKE OFF'

Wash hands

Remove gloves

Put on apron

Clean hands with alcohol gel
or wash hands if gel not available

Put on mask
Put on eye protections
Put on gloves

Remove apron
Remove eye protection
and clean in solution
Wash hands
Leave room wearing mask
Remove mask
Wash hands
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How to wear a mask
To protect yourself and others avoid
these common mask wearing mistakes:

Always assume the outside
of your mask is contaminated:

Don’t touch
your mask when
you are wearing it

Don’t wear your mask
under your chin with
your nose and mouth
exposed, or dangle
it from your ear

Don’t leave
your mouth
or nose exposed
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Keep in touch
Enjoy visiting safely and we hope this guide has provided you with the key information that is important to you to make the
most from your visits. Thank you so much for all the support you continue to show during this difficult time.
Please continue to speak to your local home and stay in touch with your loved one between visits. We have increased our use
of technology across the homes to ensure contact can still be made with families and friends via telephone and various internet
options such as Skype and Zoom.
For more information about Meallmore Ltd visit our webpage at www.meallmore.co.uk or share some of our special moments
through our Facebook page www.facebook.com/meallmore
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